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and password verification 




System prompts main menu 
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Message window 



User imputs message using 
Message Detail box 
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Message Oetail window 
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by invoking the Send 
Message Window with 

sender's name and related 
folder information 



406 



System retrieves message 
from Message Table based 
on key field "Message JO* 
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User wishes to delete 
message 
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item processing 
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defined sort order 




for viewing 
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System returns control to 
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System inserts item record 
into Lock Table 
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System displays spilt screen 
with Document Checker Item 
Detail window (active) for 
indexed information and 
Image Display window 
(inactive) for viewing 
scanned document 'Save* 
is disabled and 'Complete* 
amd 'Re-check - are 
enabled. 
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scanned 
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disable 'Save* 
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Check* are enabled ; 



System disables 'Complete* 
and 'Re-Check* and enables 
'Save*. All field are 
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figure 25, 
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queue window depending on 
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re-assigned. 



868 



Supervisor selects 
'Aging* 



870 
J— 



System accesses TSR and/ 
or CSR queue information 




Item tme report by entry or 
receipt date 



Overall aggregate report by 
status for CSRs or TSRs 



TSR aggregate by 

status or status 
aggregate by TSR 



CSR aggregate by 

status or status 
aggregate by CSR 



FIG. 15 



918 



"Cancel* returns 
system to CSR 
queue window 



OS/626600 




From 
lFigure4/ 



902 



904 



System displays CSR 
queue window 



911 



CSR selects item for 
viewing 



910 



Items sorted based on 
default sort order or user 
defined sort order 





Yes-n 



— No- 
,914 



System insen 
intoLoc 


ts item record 
k Table. 








906 



Warning message displayed. 



908 



System returns control to 
desktop 
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(active) for indexed 
information and Image 
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System displays Table 
Maintenance window 



If System Controller, 
access limited to 

approving or 
rejecting modified 
table records 
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window from 'Target Action" 
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detail window 
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If table (User or Routing 
Rules) modifiable, system 
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wishes to add a 
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•Add* 
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wishes to modify 
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wishes to delete 
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wishes to unlock 
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wishes to reset 
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review 
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System displays Scan 
Queue window to 
initiate scanning 
process 



Scan Queue Window 
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System displays 
Scan Mode window 



Connect with server and 
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class files 



^1103 



1144^ 



•Options!" 



User selects 
appropriate item for 
rescanning 
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Product Type 
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Product Code 
Reference Table 
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Window 
Summary- Summary 

Window 
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Help Facility 



Operation Type selected 
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Reference Table 
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Document Type and # of 
copies received and 
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inputted 
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Priority assigned to 
task 
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System displays 
Scan Mode window 
with selected entries 
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For View 
Folder window- 
Go to Figure 
21 
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For Summary 
window • Go to 
Figure 28 




User selects 'OK* to define 
document batch or "Cancel* 
to return to the Scan Queue 
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Image Server panel closed. 
Scanned document deleted, 
awaiting rescihning 
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The scan queue entry is 
unlocked. 
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"OK* invokes the image 
server scanner panel for 
scanning and scanner 
control 
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Batch scanned and scanner 
selects 'DONE* from 
scanner control menu 
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Accept/Rejec window 
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User prompted to select 
appropriate reason code(s) 
from Inquiry Resolve window 
populated by data from the 
Pend Reason Reference 
Tables 
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Inquiry deleted from user 

work queue. Inquiry log 
details sent as document to 
image server. Entry inserted 

into Inquiry History Table. 

Inquiry returned to folder 
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Inquiry function invoked from 




queue window 
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System displays empty 
Inquiry Log window 



1178 



User inputs the following field 
types: 
Company/Bank Name 
Inquiry Method - defaults to phone 
Inquiry Party 
Inquiry Type 
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System displays full inquiry 
Log window 
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User returns control to | 
previous window j 



-No- 



Yes 
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User prompted to select 
appropriate reason type and 
source from Inquiry Pending 
window populated by data in 
the Pend Reason Reference 
Tables 
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Inquiry updated on user work 
queue. Entry inserted into 
Inquiry History Table. 
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System writes inquiry to 
work queue for the 
originating user with status 
of 'In Process* 
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Control returned to previous 
TSR, CSR, or Supervisor 
window 
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History 
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Figure 30, 
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go to Figure 21, 
else Search 

Function 



Summary 
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Goto 
Figure 28 
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Goto 
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help function 
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Folder Search function 
invoked from queue window 



1258 
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If Dates, Amounts. Opening Bank 
or Beneficiary/Claaiming Bank 
only entered, then system 
prompts user for additional fields. 



If Opening Bank with 
Beneficiary/Claiming Bank 

entered, then system 
prompts user for Amount or 
Data 
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If Amounts and Opening 
Bank or Beneficiary/Claiming 
Bank entered, system 
prompts user for specific 
Oate or Date range. 
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System displays Folder 
Search window with user 
entering available folder level 
information 




1256 



If user field imputis'Our 
Reference Number* Other 
Bank Reference Number". 

'Opening Bank*, or 
*Benefictary\Claiming Bank" 
then Wild Card search is 
used 



1268 



'Find* disabled - indicating 
additional information 
needed to meet seach 
parameters. 
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Maximum range entered for 
Date range is one month. 



•Find* enabled- activates 
database search of Folder 
Table within criteria. 
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System invokes Folder 
Select window and 
possible matches list 



Yes 



Goto 
Figure 22, 
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User selects 
folder for detail 
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User 
changes 
folder or 
creates a 
new folder 



System invokes Folder 
Detail Window 
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System Osptays Document 
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Move document to existing 




DetaJ window for updating 




folder 
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From Ftgure 13 
Sub5 (Change 
Folder menu option), 
user may change or 
V create new folder from / 
select buttons 



I 
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FIG. 21 
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Control returned to previous 
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System assigns new Folder 
ID and displays Document 
Detai window for updating 




Move document to new 


window after updating . 




4 


folder 
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Record unlocked from Lock 
Table 
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User may stop and return to 
the previous window if no 
further detail is needed 



Select 'Link* closes Folder 
Detail window, copies 'Our 
Reference Number 4 and/or 

'Other Bank Reference 
Number* to the Inquiry Log 
window and fite data in field 
boxes. 
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System returns to 
Inquiry Log 
window 
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Folder Detail window 
invoked 



1^04 



System displays list of item 
details 
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User select item from Fotder 



1306 



-No- 




View Pend 
Detail 



System invokes 
Process Pending 
View window 



System invokes 
Document Detail 
window and image 

display window 



System invokes Inquiry 
Log view window and 
image display window 
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Resolved. System dteptays 
Inquiry Resolution Detail 
window in reecronry statue 



HA 



1 



Pending. System aways 

Inquiry Pendetg D«taii 
window in read-oniy surus 



FIG. 22 
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user selects ana aoos iSveT 
1 discrepancy reason from 
list accessed from 
Discrepancy Level 1 
RefOTpce, Tabfr 



2 
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System returns with one or more 
Level 2 discrepancy reasons 
accessed from Discrepancy 
Level 2 Reference Table 



1^60 



User selects and adds Level 2 
discrepancy reasons from ttst 



System returns with zero or more 
Level 3 discrepancy reasons 
accessed from Discrepancy 
Level 3 Reference Table 



User selects and adds Level 3 
discrepancy reasons from Sst 
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Figures 
\^^, 13. andy 
16 
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Process Pending window 
invoked from queue window 



1_Z1 



System displays Process 
Pending window containing 
me following full fields: 

Our Reference Number 
Other Bank Reference 
Number 
date and time 
Current User ID 
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User selects and adds Level 
1 pend reason from list 

accessed from Pend Reason 
Level 1 Reference Table 



System returns with 0-2 Level 2 
pend reasons accessed from 
Pend Reason Level 2 Reference 
Table 
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User selects and adds Level 2 
pend reason from list 



1374 
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Userseled 


ts delete to 


remove reason from 


selected list 



Yes 
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User selects 'OK*. System 
updates current users work 
queue with pending status. 
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System inserts Level 1 ,2.or 3 
reason entry into Pend 
Hisory Table 



FIG. 23 
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INQUIRY HISTORY 
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REFERENCE 
DEPT 
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QUEUE 
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DOCUMENT 
HISTORY 



ITEM 
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